
Publication date: 18-JUN-2024. Prints or copies of Information are only valid on the printed Publication date

j5create JCDP392-FN interface hub USB 3.2 Gen 1 (3.1 Gen 1)
Type-C 5000 Mbit/s Black

Brand : j5create Product code: JCDP392-FN

Product name : JCDP392-FN

j5create JCDP392-FN. Host interface: USB 3.2 Gen 1 (3.1 Gen 1) Type-C, Hub interfaces: HDMI, USB 3.2
Gen 1 (3.1 Gen 1) Type-A, USB 3.2 Gen 1 (3.1 Gen 1) Type-C. Data transfer rate: 5000 Mbit/s, Supported
graphics resolutions: 1920 x 1080 (HD 1080), 3840 x 2160, Maximum resolution (HDMI): 3840 x 2160
pixels. Input voltage: 100 - 240 V, Input current: 1.5 A, AC input frequency: 50 - 60 Hz. Width: 129 mm,
Depth: 19.5 mm, Height: 105 mm. Quantity per pack: 1 pc(s), Package width: 193 mm, Package depth:
125 mm

Ports & interfaces

Host interface * USB 3.2 Gen 1 (3.1 Gen 1) Type-C

Hub interfaces *
HDMI, USB 3.2 Gen 1 (3.1 Gen 1)
Type-A, USB 3.2 Gen 1 (3.1 Gen 1)
Type-C

USB 3.2 Gen 1 (3.1 Gen 1) Type-A
ports quantity 2

USB 3.2 Gen 1 (3.1 Gen 1) Type-C
ports quantity 1

HDMI ports quantity 1
Ports quantity * 4
USB Type-C DisplayPort Alternate
Mode

Features

Data transfer rate * 5000 Mbit/s

Supported graphics resolutions 1920 x 1080 (HD 1080), 3840 x
2160

Maximum resolution (HDMI) 3840 x 2160 pixels
Product colour Black
Housing material Aluminium
LED indicators
Plug and Play
Country of origin Taiwan

Compatible products
Available USB-C™ port that
supports DisplayPort™ Alt Mode and
USB™ Power Delivery 2.0 / 3.0.

Power

Input voltage 100 - 240 V
Input current 1.5 A
AC input frequency 50 - 60 Hz

Output voltage 5V/3A, 9V/3A, 12V/3A, 15V/3A,
20V/3.25A

System requirements

Windows operating systems
supported

Weight & dimensions

Weight 276.5 g

Packaging data

Quantity per pack 1 pc(s)
Package width 193 mm
Package depth 125 mm
Package height 58 mm
Package weight 536 g
Package type Box

Packaging content

Packaging content

1 - JCDP392 90W Built-in USB-C™
Travel Dock 1 - USB-C™ to USB-C™
3.1 Cable (1.97 ft/60 cm) 1 -
Detachable power cord length and
plug type varies by region

Operational conditions

Maximum operating temperature 25 °C
Storage temperature (T-T) -10 - 65 °C
Operating relative humidity (H-H) 0 - 85%
Storage relative humidity (H-H) 0 - 85%

Logistics data

Master (outer) case width 280 mm
Master (outer) case length 430 mm
Master (outer) case height 235 mm
Master (outer) case gross weight 7.46 kg
Products per master (outer) case 12 pc(s)
Shipping (inner) case width 21.2 cm
Shipping (inner) case length 26.9 cm
Shipping (inner) case height 13 cm
Shipping (inner) case gross weight 2.32 kg
Products per shipping (inner) case 4 pc(s)
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System requirements

Mac operating systems supported

Weight & dimensions

Width 129 mm
Depth 19.5 mm
Height 105 mm

Technical details

Warranty period 2 year(s)
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